
 General PC Maintenance 

 PC peripherals and Assembly 

 Software installation, 

troubleshooting and 

maintenance 

 Hardware installation, trouble 

shooting and Maintenance etc. 

 

 

 Introduction to Networking 

 Types of Networks 

 Networking Components 

 Network Topologies 

 Introduction to OSI Layer Model 

& TCP/IP Model 

 Network Adaptor configuration & 

Internet Connection 

 Network & Resource Sharing 

 Cabling & Connecting Devices etc. 

 

 

 Introduction to Operating 

Systems 

 Windows ten as an operating 

system 

 Updating Operating Systems 

 Main features of Windows  Ten 

 Windows ten vs. other 

Operating Systems 

 Familiarization with Windows 

ten icons and commands on the 

screen 
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Windows Ten Basics 

Duration: 6 weeks 

Fees: Tshs. 600,000 

 

 


